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Phone: (724) 612-5748
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To obtain a full-time position in the Information Technology profession with emphasis in Project Management, Network Administration, Database Design, and Systems and Web development.
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Systems Imaging, Inc.










Pittsburgh, PA


Systems Engineer/Network Administrator/Webmaster


August 2001 – Present

· Design data capture and storage solutions for clients.

· Install and configure the hardware and software for designed data capture and storage solution. 

· Design data capture masks for client’s forms.

· Provide telephone and onsite technical support.

· Provide onsite and in-house training for clients. 

· Manage day-to-day NT network operations.

· Aided in the installation of the company’s firewall (SonicWall Router).

· Configure firewall to meet company’s changing security needs.

· Designed and maintain the company’s corporate website (http://www.sysimaging.com/).

· Implemented the company’s WebXtender solution to allow clients to view their imaged documents stored on our server over the Internet.

· Proposed, implemented and configured a VPN solution to access our company’s network remotely.

· Proposed, implemented and configured MS Outlook as company’s standard email client.

· Proposed, implemented and configured Norton Antivirus CE as company’s standard email virus scanning solution.  

Tollgrade Communications, Inc.









Cheswick, PA


Field Application Engineer


May 2000 – April 2001


· Managed installation and configuration teams for new installs at client sites.

· Installed and setup cable network status monitoring software to NT servers and clients. 

· Installed and configured cable network status monitoring hardware within existing networks. 

· Diagnosed network continuity problems within the cable plant (HFC Network).
· Configured IP’s, Subnets, Gateways and associated services during network installs and troubleshooting.
· Provided onsite training and technical phone support to our customers. 

· Traveled to customer sites nationwide to provide customer technical support.
· Assisted Lighthouse development team with system software, firmware and hardware testing.
· Aided in the development of a portable network status monitoring demo box.
· Developed a Lighthouse logo to be used as a background on PC’s during live demonstrations at client sites.
· Developed a beta version of an online training manual for the Lighthouse product using D/HTML, XML, JavaScript, and Adobe Photoshop.  

Erie Insurance Group










Erie, PA


Life Division – Systems Specialist


March 1999 – May 2000


· Setup the TARSAS Reinsurance Billing System to handle new Reinsurers and Plan Codes. 

· Corrected the incorrect TARSAS database set up which previously existed within TARSAS. 

· Tested specific areas of CyberLIFE functionality (Agent Commissions). 

· Supported specific areas of CyberLIFE functionality (Agent Commissions). 

· Assigned employees security access to the CyberLIFE System. 

· Coordinated LAN security access for personnel in the Life Division.
· Analyzed business process flows for life insurance/reinsurance systems.
· Analyzed data flows for life insurance/reinsurance systems.
· Mapped system data in order to further develop system functionality.
· Aided in the development of the Project Tracking Database.
· Developed forms and event procedures in Visual Basic.
· Developed tables and queries in SQL.
· Provided systems support as needed within the Division. 

Information Management Systems Division – DSPro Helpdesk Technician


December 1998 – March 1999
· Assisted installers and/or DSM’s with DSpro network setup and diagnostics (NT and Novell).
· Assisted installers and/or DSM’s with DSpro PC setup and diagnostics. 

· Assisted installers and/or DSM’s with installation of DSpro software.
· Assisted development team with system testing of the DSpro software.  

· Documented calls on DSpro problems in Support Magic software. 


Life Division – Intern (paid)


May 1998 – December 1998
· Converted Annuity Payout System from version 3.5 to version 3.6 (COBOL based system).
· Tested vendor’s system enhancements for functionality, accuracy, and system implications before installing on the live system.
· Assisted Annuity Payout Administrator with system problems and resolutions. 

· Analyzed business process flows for the development of the Annuity Payout System.
· Mapped system data in order to further develop Annuity Payout System functionality.
· Assisted department personnel with PC, printer, and Network problems. 

· Installed software and hardware to PC's as requested.
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Pennsylvania State University – The Behrend College (1994 – 1999)




Erie, PA


B.S. – Management Information Systems


Relevant Coursework

· Database Theory and Design, Microsoft Access 

· Database Management 
· Database Servers, ORACLE 8 

· Management Reporting Systems 

· Systems Design and Implementation 

· Networking Essentials, Microsoft Track 

· Network Hardware Implementation (Professor's Assistant)
Computer Skills

· Windows 95, 98, NT, 2000 and MSDOS
· Database Development and Administration
· Microsoft Access

· SQL Server 7.0
· Networking Essentials
· NT Network Administration
· Firewall/Router installation/configuration/maintenance
· TCP/IP configuration
· WINS
· DNS
· Subnets
· Gateways 

· Programming Languages 
· Borland C++ 
· Visual Basic
· SQL 

· Web Development and Publishing 
· D/HTML 
· XML
· ASP
· JavaScript 
· Adobe Photoshop
· IIS
